Hacrosmuii nons3oBarenbckuid 1oroBop (manee — Jlorosop), aapecoBan Kimentam u
apigerca opunnansHeiM npeioxkenueM UIT Tpemépa Makcuma Cepreesnua (naiee —
Omneparop), npeaMET U yCIOBUS KOTOPOTO YKa3aHbl B COOTBETCTBYIOILEM pa3zelie cailta
eatforyou.ru. KnveHT npuHUMAET yClI0BHS O HUKECIEAYIOIIEM:

Kamnenr - neecioco6Hoe (hr3mdeckoe JUI0, KOTOPOE SIBISIETCS TpakIaHnHOM Poccnn nmm
WHOI'0 rOCYyJ1IapCTBa, KOTOPBIE MpeICTaBlIeHbl Ha caiite B ceTu uTepuer Eatforyou.ru, nns
CBOHMX JIMYHBIX LEJIEH, HE CBSI3aHHBIX C OCYIIECTBICHUEM MPEANPHUHUMATEIBCKOM
NEATEIIbHOCTH.

Omneparop (win caiit eatforyou.ru) — MHauBuayanbHbId OpeanpuHUMAaTeNb Tpemién
Makcum CepreeBud, onepupymoluuii caiitom eatforyou.ru.

Mpoaykr — npemioxenue OmepaTopa 0 mpojake WHOOPMAIMOHHOTO MaTepuaia Jjis
Kiuenra.

Caiitr — caiit Omneparopa (BKIOYarOlmass BCE YPOBHU YKa3aHHOTO JOMEHA),
pacmonokeHHbl o azapecy https://eatforyou.ru B cetn MHTEpHET W COIEpKAIIMNA BCE
MPU3HAKH ITyOITUIHON 0(epTHI.

CepBuc - onnaitn-cepsuc Eatforyou.ru, Bkmogaromuii B cebs CaliT 1 cepBepHYIO 4acTh,
NpeIHAa3HAUYCHHYIO JUIsl TIOJIyY€HHUS pe3yJlbTaTOB AaBTOMATH3UPOBAHHOW 0OpabOTKH
HanpasisieMbix KiimeHTamu 3anpocoB B cOOTBETCTBUY ¢ pyHKIMOHAaIOM CepBuca.

3aka3 - COOTBETCTBYIOIIMM 0OOpa3oM o(OpMIIECHHBIH M OIUIa4eHHBbIM 3aka3 Kimenra
Omnepatopy.

Tapud (v Tapudsi) — B 1 pa3Mepbl Bo3HarpaxaeHus Oneparopa 3a mperocTaBieHue

uM IIponykros Kimenty;

1. OBIIME NOJIOXKXEHUSA

1.1 3aka3biBas [Ipoaykr uepes Caiit, KinueHT 0€30roBOpoUHO corjiamaeTcsi ¢ yCIOBUSIMHU
Hacrosero JloroBopa, U3J10:KE€HHBIMU HUKE, a Takke KimeHT rapantupyer, 4To o0ianaer
BCEMH TIpaBaMH W TOJTHOMOYHSIMH, HEOOXOIUMBIMH JUIS 3aKJIIFOUCHHUS W HWCIIOJHCHUS
Jlorosopa.



1.2 Hacrosmmii JloroBop, Taxke nHpopmanus o Ilpoxykre, npeacrasnennas Ha Caiire,
ABJIAIOTCS IyOJIMYHOM 0epTol B cOOTBETCTBUM €O cTatbeld 435 'K PO u yacteio 2 crarbu
437 T'K P®.

1.3 Onepartop umeer mpaBo 0€3 MPeABAPUTEILHOTO YBEIOMIICHHS BHOCUTHh WU3MEHEHUS B
naHHbli JloroBop. MI3MeHeHus yciaoBuii JloroBopa BCTynaroT B CHITY IOCJE UX Ty OIuKauuu
Ha CaliTe U IPUMEHSIOTCS K JII000My 3aKa3zy, clIeJJaHHOMY TOcie My OIuKaluu.

1.4 Knuenr cornamaercst Ha nepegady OmnepaTopa CBOMX JUYHBIX JAHHBIX U COTJIAIIAETCS
C YCIOBUSMHM IUIATHOM MNOANMCKU (TIe 3TO IpeaycMoTpeHo B Paznene 6 maHHOro
JloroBopa), undopmanuu o 3akaszy, U corjamaeTcsi Co0I01aTh yciioBus JJorosopa myrem
3aroJIHEHMs rpad) B COOTBETCTBYIOLIMX KOJIOHKaX MpU oopmiieHnH 3aKasa Ha

Caiire.

2. AHOOPMAIUA O IPOAYKTE

2.1 Uudopmamus o Ilponykre pasmemaercs Ha Caiite Eatforyou.ru m mpenocraBisiercs
OmnepaTopom.

2.2 IlporpaMMebl uTaHus, npeacTaBaeHHbIe Ha CaliTe, MOTYT OBITh IIOTEHITUAIBHO OITACHBI
JUISL 37IOPOBBSI BBUY TEPCOHATBHONW HETMEPEHOCHUMOCTH KAaKHX-TO HHTPEAHECHTOB, JTUOO
ajuiepreHoB Ha HUX. HeoOxoaumo 00s13aTesIbHO MPOKOHCYIBTUPOBATHCS C BpauyoM MEpes
ucnoJibzoBanueM IIpoaykra.

2.3 OmnepaTop HE HECET OTBETCTBEHHOCTH 3a HEJOCTHUIKEHHUE IKEJIAEMbIX PpEe3YyJbTaTOB
KnuenrowMm, a Takxke npu HeHaUIeKaleM HCIOJHEHUH NPOrpaMMbl mUTaHus KitmeHTom.

2.2 Bce pacnpoctpansieMbie [IpoaykThl BBEI€HBI B TPaXKJaHCKUN 000POT HaJjIeKallluM
CIOCOOOM U HE HApYIIAIOT HUKAKKE MPaBa TPETHUX JIHII.

2.3 Bes tekcroBast nnpopMarus u rpadpudeckue nzodpaxenus [IpoaykTos, pasmeniaeMbIx
Ha Cailte, sBIsIOTCS COOCTBEHHOCTHIO Onieparopa.

2.4 Omneparop CaMOCTOSITEIBHO pEIlIaeT MOXHO JM HMCIHOJIb30BaTh [IpoaykT BmecTe ¢
MOIAPOYHBIMU cepTU(UKATAMU, KYTIOHAMHU U IPYTUMHU TPOTrPaMMaMH CKUIO0K



3. PETUCTPAIIMSI HA CAUTE U YCJIOBUSA UCITIOJIb30BAHUS
CEPBUCA

3.1 Peructpupysice Ha Cepsuce, KimeHT moarBepkaaeT (GakT CBOETO O3HAKOMIICHHS C
HacTosIIKUM J[oroBOpoM M CBOE MOJIHOE U OE30r0OBOPOYHOE COIIACHE C HUMH, B TOM UYHUCIIE,
U B 4aCTU IpeaocTraBieHus corjacusi Onepatopa Ha 0OpaOOTKYy MEPCOHAJIbHBIX JIaHHBIX
Knuenra Ha ycinoBusix, ykazanHblXx B HoKyMmeHTe «llomutuka o6paboTKH mepcOHaIbHBIX
JAHHBIX).

3.2 Kommanust MOKET 0TKa3aTh B ipeocTaBieHnu [Ipoaykra mo 00beKTUBHBIM IPUYUHAM
WJIM B CiIy4asx HapyleHus KimeHToM nmpaBuil, yCTaHOBICHHBIX KoMmanuen.

3.3 KiineHT noHuMaeT U coryamaercs ¢ TeM, yTo CepBUC MPEJOCTABIAETCS «KAK €CThY
(BkiIrOUas J1r000€ JalbHEWIee €ro pasBUTUE M U3MEHeHue) u uro Oneparop He Hecer
OTBETCTBEHHOCTh HM 32 Kakue 3aJepXKKH, cOOM, HEBEPHYIO HWJIH HECBOEBPEMEHHYIO
JOCTaBKy, yJaJIEHHE WM HE COXPAaHHOCTb KaKOH-IMOO MepcOHAJbHOM WH(OPMALUU
Kinenra.

3.4 3anpenieHo ucnoiab3oBaTh CallT B MPOTUBO3AKOHHOW U 3alpEIIeHHON JEeATEeNbHOCTH.
Kimuentst CepBuca Eatforyou.ru cormamarrcs coOnogaTe 3akoHbl  Poccuiickoit
®depnepaiiny, a Takxe coOt01aTh IpUeMiIeMble HOpMBI 1oBeneHus Ha CaliTe, B TOM 4HCIIe
HE paclpoCTpaHsATh ClIaM, HE PacIpPOCTPAaHITh BPEJOHOCHOE MIPOrpaMMHOE 00ecIieueHue,
ccouikn Ha WEB pecypchbl, KOTOpble MOTYT HAaHECTH KOMY-THOO Bpel, a Takke He
copepwiath Ha CaliTe uHBIE JAEHCTBUS, HE COOTBETCTBYIOILME HOpPMam MOpPAIU U
3aKkoHojaTenbcTBa. B cimydae, ecnm Omnepatop 3amopo3putr KimeHta B coBeplieHUU
IIPOTUBOIIPABHBIX JIEUCTBHSI, KAK-TO: MOILIEHHUYECTBO C OaHKOBCKUMHU KapTamH,
pacnpoCTpaHEHHE cllaMa, BPEJOHOCHBIX MpOrpamM, APYrHX [JesSHUM, HapyLIaloLIUX
ycinoBusa Hactosiero Jlorosopa, To Omneparop BIpaBe 3a0JIOKMpOBaTh WM YJAIUTh
akkayHT KineHra.

3.5 Kiment Bopase 3apeructpupoBarbes Ha Caiite oquH pa3. B ciyuae, eciiu Knuent 6yaet
UMETh HECKOJIPKO aKTHBHBIX aKKayHTOB, TO Omieparop BIpaBe yIaauTh JTyOIUPYIOIIHECS
AKKayHTBL.



4. OPOPMJUIEHHUE 3AKA3A

4.1 3aka3 Knuenra odpopmisiercst camocrositenibHo Knuentom Ha Caiire.

4.2 Jlnsa toro, 4roObl MMETh BO3MOXXHOCTH OQopmiieHus 3aka3oB Ha caiite KimeHT
HaXUMaeT KHONKYy «OrmiatuTe» Ha crtpaHuue Caiita, MOCBSIIEHHON OIpEaeIeHHOMY
IIponykry IIponasua.

4.3 Omnatuts [IpogyKT MOKHO HECKOJIBKUMHU CIIOCO0aMu, yka3zaHHbIMU Ha Caiite.
4.4 ITocne omnaTel JOoCTyN K yciyre nosiisiercss y Kinenra.

4.5 Bo3HukHoBeHue npaB u o0g3anHocTel [Iponasua u Kinuenra no JloroBopy Bo3HUKaeT
HENOCPEJCTBEHHO Mociie ofydyeHus OneparopoM 3akasa U IeHEeXKHbIX cpeacTB Kinenra B
cuet omatel [Ipoxykra.

5. KOHOUJEHIIUAJIBHOCTH U 3AIIIUTA IEPCOHAJIBHON

HHOPOPMAIIUU

5.1 IlpenocraBiisisi CBOU MEPCOHATBHBIC JaHHBIC MTPH peructpanuu Ha CepBuce
Omnepartopa,

Knuent naer OnepaTopy cBoe 10OpOBOJIBHOE corlachie Ha 00pabOTKYy M MCIOJIb30BAHME
CBOHMX IMEPCOHAIBHBIX JAHHBIX COTJAcHO CT. 3, cT. 15 @3 «O nepcoHaANbHBIX TaHHBIX» OT
27.07.2006 r. (nanee - «3aKoH»), AJ1s LieaeH, onpeaesneHHbIx OneparopoM, a TaKKe C LEIbIO
npoaBkeHus: OrnepaTopoM CBOMX YCIIYT, Pa3IMYHBIMH CIIOCOOAMH, B TOM YHCIIE MyTEM
OCYIIECTBJICHHUS aBTOMATU3MPOBAHHOTO aHAIHM3a MEPCOHATBHBIX JAHHBIX, a TAKXKE Ha UX
nepenadyy TPEThUM JIMIIAM W TPAHCTPAHWYHYIO Tiepenady, 0e3 OrpaHWUYeHHs CpOKa
nevictBug. CoriacHo m. 5 cr. 21 3akoHa, HACTOSIIEE COrJIacHMe MOKET OBITH OTO3BAHO
TOJIBKO TIpH YCIIOBUHM yBeromiieHus: OmepaTropa B MOPSJKE, MPEeIyCMOTPEHHOM TI. 6.5,
Hacrosuero JJorosopa.

5.2 Onepatop 00s13yeTcsi He pasriamiarh noiaydeHHyr oT Kimmenra undopmanuro. He
CUMTAETCS HapylIeHUueM mpenocrapieHrne OnepaTopoM HHPOPMAIMK areHTaM U TPETbUM
JUIaM, ACWCTBYIONIMM Ha OCHOBaHMH JoroBopa ¢ OmeparopoMm, UIsl HCIIOIHEHUS
oOsi3arenbcTB niepen Kimmentom. He cumtaercs HapymeHueM 00s3aTENBCTB pasTIallieHUe
uH(pOpPMAINH B COOTBETCTBUU C 00OCHOBAaHHBIMH U MPUMEHUMBIMH TPEOOBAHUSIMHU 3aKOHA.



Omneparop BOpaBe UCIHOJIB30BaTh TEXHOJNOTHIO «cookiesy. «Cookiesy He comepxkar
KOH(UACHINATbHYIO HH(OPMAIUIO U HE TIEPEJAIOTCs TPEeThUM JniaM. OnepaTop mosydaeT
uHopmarmio 00 IP anpece mocerurens Caiita. JlanHas uadopmarys He UCTIONB3YETCS IS
yCTaHOBJICHHUs THYHOCTH KilMeHTa, 3a HCKITFOUEHHEM CITy4aeB MOIICHHUYECKUX JICHCTBHIA
Kinenra.

5.3 Ecau KnueHt He xenaeT, 4ToObl €ro nepcoHalbHbIE JaHHbIE 00padaThIBAINCh, TO OH
nojpkeH oopatuthes B Ciyx0y noanepxxku Kimenros Oneparopa HanucaB B MOAJIEPKKY
KimentoB B Ttenerpamme - https://t.me/eatforyou sup bot. B »tom ciyyae Bed
nonydeHHast ot Knmnenra uapopmanus yaanseTcst U3 KIMEHTCKOM 0a3pl OmepaTopa, mpu
stoM KitneHt He OyaeT umers goctyn K CailTy ¥ BO3MOXKHOCTh OOPMIISTH 3aKa3bl.

5.4 Oneparop o0s13aH HE pacKpbIBaTh AaHHbIEe KilMeHTa TpeThbUM JIMIaM, 32 UCKIIOUYEHUEM
CJIy4aeB, KOTJ]a OHU JACHCTBYIOT HA OCHOBAaHHH 3aKIIOYEHHOTO KOHTpakTa ¢ OneparopoM B
[eJsIX UCTIoMHEHUsT 00s13aTrenscTB Oneparopa nepen ero KinuenToMm u koraa 00s3aHHOCTD
TaKOT'0 PaCKPBITHS yCTAHOBIIEHA TPEOOBAaHUSMHU 3aKOHA.

5.5 Omnepatop He oTBeuaeT 3a mHpopmarmio, npeaocraieHHy0 Kimenrom Ha Caiite B
nyOnnuHOU opme.

6. CTOUMOCTD 3A IPEJOCTABJIEHHUE YCJIYT IO HOANMUCKE "

YCJIOBUSAX PACUETA

6.1 Croumocts Ilpomykra Omepatopa ycrtaHaBimBaeTcs Omepatopom B Tapudax,
ormyonukoBaHHBIX Ha CaiiTe.

6.2 Oneparop npenocrasJsier 5 Tapudos:
«IIpo6HbIii» co ctroumoctrio 10 py6neit wnu 20 pyOneii Ha 1 neHb
«1 nHEBHBII» co cToMMOCThIO 99 pyOnelt Ha 1 neHb
«3 nHEBHBII» co cTOUMOCThIO 199 pyOeit Ha 3 nHA
«5 THEBHBII» cO cToUMOCThIO 399 pyOrelt Ha 5 nHe

«7 THEBHBII» CO CTOUMOCTBIO 799 pyOneit Ha 7 nHeH

IIpun nepBonavaabHoii oniare Kiuuenty noakiarwuaercss Tapud «IIpoOHblit», no
ucreyeHuu Koroporo Kimenr nepesoaurcsa Ha Tapud «7 nHeBHbII»

6.3 Omnepartop BmpaBe momensth Tapudbl W ycioBus ucrnonb3oBaHus CepBrca Ha

OyIlymuii nepuoy ¢ mociueayonmM ux pazmenienuem Ha Caiite. [Ipu nusmenenuu ycnoBuii


https://t.me/eatforyou_sup_bot

Bce HOBbIe Tapudsr OyayT ykazanbel 3apaHee, KiaueHTbI OyIyT OCBEIOMIIEHBI O HOBBIX
BBOAMMEBIX Tapudax 3a cytku. O Bcex BBoAUMBIX Tapudax u nctopun npouuisix Tapudos
MOXXHO OOpatuThcsi B ciuayxkOy momgmepxkun KimeHToB B TenerpamMme -

https://t.me/eatforyou sup bot

6.4 B cnyuae, eciiu Ha bankoBckoit kapre Kimmenra Hegoctarouno cpencts — OnepaTop
uMmeeT npaBo nepesecty Knuenra Ha ngpyroit Tapud, npegocrasinss [pogykr Knuenty
II0 CXEME€ IMOCTOIUIAThl, IIyTEM aBTOMATHYECKOTO CIMCaHUs CpelcTB ¢ baHkOBCKOM
KapThl KiMeHTa B MOTHOM HIIM 9YaCTUYHOM 00BeMeE.

6.5 KimneHnt BupaBe oTKa3aThes OT AaTbHEUIIETO MPEIOCTABICHUS YCIIyT
OmneparopoM, a Takxe noanucku Ha CepBUcC, NMCbMEHHO YBEAOMHUB B TE€X. MOJAECPKKE

Kimmentos B Tenerpamme https://t.me/eatforyou sup bot

6.6 ITocne nmpoBeaeHMsI IEpBOH OrUIaThl KITMEHT B aBTOMAaTHYECKOM PEKUME ITEPEBOTUTCS
Ha Tapud «30 aneBHwi». Jlo MomeHTa oOTKaza KimmeHTa JEHEXKHBIE CpEICTBA,
IpelHa3HauYeHHble JUIsl oruiatkl goctyna K Tapudy «30 nHEBHBIM» HA CleayOLIUI
nepuoj, OyAayT cnucelBaThecsi co cyerta kapTel Knmenra. B ciydae, ecnu pasmep
JIEHEXKHBIX CPEJICTB Ha cueTe OAHKOBCKOM KapThl KiimeHTa okakeTcst HeA0CTaTOYHOM,
Cepsuc nmeert mpaBo nepeBectu Kimenrta Ha Tapud MeHbIIel cTOMMOCTH, THOO BOBCE
MIPUOCTAaHOBUTH J0cTyI K CepBuCy.

7. HOJIMTUKA BO3BPATA JEHEKHBIX CPEACTB

7.1 IIpuo6peraemsiit Knuenrom 3akas sBnsieTcst TU(POBBIM MPOTYKTOM, YTO
MoJIpa3yMeBaeT HEBO3MOKHOCTh BO3BPATa JICHEKHBIX CPEJICTB MOCIE 3arpy3KH U/ UIH
OTKphITHsA 3aKa3a. [locTyn coxpaHsercs A0 3aBepLIEeHUs OIUIaYeHHOro nepuoaa. OIHako
IIPY BO3HUKHOBEHUU CIIOPHBIX cUTyaunid, KiimeHT Moxker oOpaTUThCs B CIIy KOy

noanepkku Knuenros B tenerpamme https://t.me/eatforyou sup bot. Kaxxnapii 3anpoc B

00s13aTeIbHOM ¥ HHIUBHIYIBHOM TOPSJIKE TIIATEIIEHO TIPOBEPSIETCS, €CIIA CO CTOPOHBI
Omnepatopa unu CepBuca Oblia AOMylIeHA OIKOKA B CIIUCAHUSIX, UITM OKa3bIBaeMas
yciyra CepBuca ObuTa IpeiocTaBjeHa He B MOTHOM o0beMe — OmepaTop o0s3yercs

BCPHYTH 4aCTUYHO HUJIM B IIOJTHOM o0BbeMe JACHCIKHBIC CPCICTBA KJ'II/ICHTy.

7.2 Onepatop HE HECET 0053aTENbCTB MO BO3BpaTy IEHEXKHBIX CPEACTB 3a 3aKa3 B
CJICTYIOIINX CITy4asix:


https://t.me/chathere_support_bot
https://t.me/chathere_support_bot
https://t.me/eatforyou_sup_bot
https://t.me/chathere_support_bot
https://t.me/eatforyou_sup_bot
https://t.me/eatforyou_sup_bot

- ecu KinuenT n3MeHur MEHEHHE 0 3aKase;

- ecin Knnent npuoOpen 3akas 1o ommoke;

- eciiu KimmenT permn, uro He Hyxnaercs B H(popMamoHHBIX MaTepraiax mocie ux
IIOJTYYHII;

- ecnu KnueHT He XxBaTaeT 3HAaHUN M HAaBHIKOB JJIs1 UCITOJIB30BaHUA 3a1<a3a;

- ecnii 3aKa3 HE COOTBETCTBYET OKuJaHusIM KiueHnra;

- KitneHT TpeOyeT KOppeKTUPOBKH CIIPABEIMBOM CTOMMOCTH;

8. TAPAHTUU U OTBETCTBEHHOCTD

8.1. OnepaTop HU NPU KAKUX YCIOBUSIX HE HECET OTBETCTBEHHOCTH 3a JielicTBusl KilneHToB

B CCpBI/ICC, B TOM YHCJIC 3a HAPYHICHHUA 3aKOHOAATCIILCTBA O NMCPCOHAJIBHBIX JTdHHBIX.

8.2. Oneparop He rapantupyert, uro CepBuc OyaeT padboTarb OGecripepbIBHO U
0e3omnbouHo. B ciydae Hanuuusa omMOOK U HeucnpaBHocTel Oneparop 00s13yeTcs

YCTPaHUTh UX B BO3MOKHO KpaT4anllnue CPOKHU.

8.3. Kiuenr cornamaercs ¢ Tem, 4to Jto0as mepeaaya 1000 nHPOpPMAIHH 110 CETH
WuTepHeT, B TOM YHCIE 10 3alIMIEHHBIM KaHallaM CBSI3U B 3alIM(POBAHHOM BHUJIE, HE
MO>KET OBITh TApaHTHUPOBAHHO 3AIIMIIEHA OT HECAHKIIMOHUPOBAHHOTO JIOCTyIA K HEH
TpeTbuM JnuaM. B cBs3u ¢ atum CepBrc HE HECET OTBETCTBEHHOCTH 3a JIF000# yepo,
npuyuHeHHbIH KineHTy BeiencTBue HeCAaHKIIMOHUPOBAHHOTO IOCTYIA TPETHHX JIUIT K

uHpopmaru Kiuenra.

8.4. OniepaTop umeeT MpaBo PACIOPSHKATHCS CTATUCTUISCKON HHPOpMAIUeH, CBI3aHHON

¢ pynkunonupoanneM CepBuca, a Taxke nHpopmamueit Knuentos 1 odecnieueHus
aJIpECHOTO TI0Ka3a peKJIaMHON HHpOpMannu pa3nudabM ayautopusm Kinuenros Caiita.
Jlnist meneit opranu3anuu GyHKIHMOHUPOBAHMS U TEXHUYECKOU noaaepkku CepBuca u
ucnosineHus Jlorosopa Oneparop UMeET TEXHUYECKYIO BO3MOKHOCTB JI0CTYIIa K
IIEPCOHAIBHBIM CTpaHuIaM KIIMEeHTOB, KOTOPYIO peaIn3yeT TOIBKO B CIIydasX,
YCTaHOBJICHHBIX J[0roBOopoMm.



8.5. Oneparop nmeer npaBo HanpasisaTe Knuenty nadopmanuio o pazsutuu CepBuca u
ero pyHKIHMOHAJA, a TAK)KE PEKIaMUPOBATh COOCTBEHHYIO AesTeNbHOCTh. OnepaTrop He
HECeT OTBETCTBEHHOCTH Nepel KnuenToM ninm nepes JitoObIMU TPETbUMH JIUIAMU 32
cOOli, KOCBEHHBIH, CIy4alHbIi{, HEyMBILUIEHHBIN yIepO, BKIIOYas yIYIEHHYIO BBITOAY
WJIY TIOTEPSIHHBIE JTaHHBIE, BPEL YECTH, JOCTOMHCTBY WIH JE€JI0BOM PEIyTalluH,
BBI3BaHHBIN B CBA3M C Hcloib3oBaHueM CepBuca, cojepxumoro CepBrca WU UHBIX
MaTepuasoB, K KOTOPbIM KiIMEeHThI WM HHBIE UL ITOJIYYUIIU JOCTYIl C IOMOIIBIO

Cepguca.

9. MIOJIMTUKA BE3OITACHOCTH ILIATEXEN

9.1 OmiaTtuTh yciayry MOXHO C IMOMOLIbIO OaHKOBCKHMX KapT IUIATEXHBIX cHUCTeM Visa,
MasterCard, MUP.

9.2 [Ipuém mnaTexel TPoOUCXOAUT Yepe3 3alUIIEHHOE O€30I1aCHOE COeTMHEHUE,
ucnoas3ys nporokon TLS 1.2. [Ipu paboTe ¢ KapTOYHBIMU TaHHBIMU TPUMEHSIETCS
CTaHAApT 3aLUThI HH(OPMALMH, pa3paOb0TaHHBIM MEKIYHAPOIHBIMU IUIATEXHBIMU
cucreMamu — Payment Card Industry Data Security Standard (PCI DSS), uto

obecreunBaeT 6e30macHy0 00paboTKy PEeKBU3UTOB OaHKOBCKOW KapThl KineHra.

9.3 Bamu koH(pUACHIIMATLHBIC TaHHBIE HEOOXOANMBIC IS TJIaTeka (PEKBU3UTHI KapThI,
pErucTpallMoOHHbIE JAHHbBIE U Ap.) HE mocTynatoT B CepBuc, ux o0padoTka mpou3BOAUTCS
Ha CTOPOHE MPOIECCUHIOBOTO IIEHTPa U MOJHOCTHIO 3amuiieHa. Hukro, B ToM yucie

OnepaTop, HC MOKCT IOJIYYUTH OaHKOBCKHE JaHHBIC IIJIaTCIbIIIHUKA.

9.4 I1pu nnarexe 0aHKOBCKOM KapTOW BO3BPAT JEHEXKHBIX CPEACTB MPOU3BOJUTCS Ha Ty

K€ CaMylo KapTy, ¢ KOTOPO ObUT MPOU3BEAEH TUIATEXK

10. MIPOYME YCJIOBUSA

10.1 HenelicTBUTENBHOCTh OJIHOTO MJIM HECKOJIBKUX IYHKTOB Hactosilero JloroBopa He
[IOBJIEYET 3a COO0U HEEHCTBUTEILHOCTh OCTAIIBHBIX €TI0 IMOJI0KEHUN.

10.2 K orHomenusm mexy Knuenrom u Oneparopom npumeHsiercs npaBo Poccuiickoi
denepannu.



10.3 B cnyyae BO3HMKHOBEHUS IPETEH3UH CO CTOpOHBI KitneHTa oH 1omkeH o0paTuThes B
0o0paTuThCs B CIyk0y noaaepx ki KimmeHToB B TenerpamMme
https://t.me/eatforyou sup bot

10.4 Bce Bo3HUKAOIIKE CIIOPHI OyAyT CTapaThCs PEMIUTh MMyTEM meperoBopos. [1pu
HEJIOCTIDKEHUH COTJIAIIEHUSs, CTIOp OyeT nepeaH Ha pacCMOTPEHHUE B Cy1eOHBIN OpTaH B
COOTBETCTBHUH C JIEMCTBYIOLIMM 3aKOHOIATENBCTBOM PO.

10.5 Ilpu3Hanue cynoM HEAEHCTBUTEIBHOCTH KAaKOTO-THOO TOJOKEHHS HACTOSIIETO
JloroBopa He BIIeYeT 3a cO00M HEeACHCTBUTEIBHOCTh OCTANILHBIX MOJIOKEeHNH JloroBopa.

10.6 [lo oOpamieHust B COOTBETCTBYIOIIMN CyJl 3auHTepecoBaHHas CTOpoHa HampaBiseT
npyroit CTOpoHe NMpeTeH3UI0, CPOK OTBETAa HAa KOTOPYHO ycTaHaBiuBaeTcs 20 (IBaaLaTh)
KaJICHIaPHBIX JHEH ¢ MOMEHTA €€ MOyYeHHUSI.

11. PEKBU3UTHI OIIEPATOPA:

NuauBuayaabHbIi NpeANpUHUMATENb
Tpemés Makcum CepreeBud
MHH 252202903920

OI'PHMUII 325253600042402

Texnnueckas nogaep:;kka Kimnenros B Tenerpamme: https://t.me/eatforyou sup bot
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